
Logistics, warehousing, 
customs and related services 
across Russia

International Logistics. 
Customs Clearance. 
Certification.



Automobile transportation within Russia

Intercity transportation 
in the Russian Federation

Express delivery within the capital 
region;

Low-tonnage transport (1-5 t):
✓ Trucks with tail lifts
✓ Cars with hand trucks

Transportation within 
Moscow and Moscow region

Delivery of goods between cities in all 
regions of Russia;
We work with cargo of 1-24 tons;
Full fleet of vehicles:
✓ Tents (up to 120 м³)
✓ Refrigerators
✓ Isothermal trucks
✓ Flatbed platforms



Automobile transportation within Russia

The first and last miles 

Transportation of hazardous 
cargoes of all classes;
Escort of valuable goods;

Specialized transportation

Pick-up/Delivery of cargoes :
✓ TSW and customs terminals 
✓ Sea/river ports 
✓ Railway stations 
✓ Avia terminals 
Strictly follow time windows 



Our guarantees

All carriers are checked by the 
security service

Insuring by key Russian 
insurance companies

All-day GPS tracking 



The last mile services 

Door-to-door delivery of 
containers;

Processing options:
✓ With unpacking of the 
container and repacking into the 
awning/refrigerator
✓ Without unpacking

Return of empty containers;

Control of cargo safety .

Additional services

✓ Survey control
✓ Temporary storage 
✓ Insurance of goods 

Ports forwarding 

Main ports:
✓ Saint Petersburg
✓ Vladivostok
✓ Novorossiysk
✓ Port Vostochny

Full-service cycle:
✓ Receipt of containers from the 
vessel at the port and placement at 
the terminal
✓ Port forwarding services
✓ Customs clearance
✓ Additional services (inspection, 
weighing, securing, etc.)
✓ Organization of transportation by 
rail or road
✓ Final delivery to the client

Container transportation and port forwarding
«Full range of services for FCL/LCL»



Our guarantees

All carriers are 
checked by the 
security service 

Own forwarding in the ports 
of the Far East, as well as 
proven partners in the ports 
of St. Petersburg and 
Novorossiysk

Insuring by key 
Russian 
insurance 
companies

All-day GPS 
monitoring



Our air freight 
Delivery to any point of Russia 
within 1-3 days 

Air transportation within Russia
«Fast. Reliable. Reach any corner»

Ideal for:
✓ Urgent deliveries

✓ Valuable cargoes 

✓ Temperature sensitive goods

✓ Small-sized lots (up to 500 kg)

Flexible options:
✓ Regular flights

✓ Charter races

✓ Consolidated cargo (savings up to 40%)

Full-service cycle:
✓ First Mile (Warehouse Pickup → Airport)
✓ Professional packaging according to 
aviation standards
✓ The last mile (airport  → recipient) 

Organization of transportation
Work with all airports in Russia 

Our guarantees

Insuring by key Russian 
insurance companies

24/7 online cargo monitoring



Oversized and heavy-lift cargo

We carry:
✓ Industrial equipment (up to 500 tons) 
✓ Modular constructions
✓ Special equipment

Technical facilities:
✓ Hydraulic trailers for extra heavy 
loads
✓ All-terrain vehicles and snowmobiles 
for challenging conditions

Special and Oversized Transportation
«Solutions for Complex Logistics Problems»

Additional services:

✓ Route modeling
✓ Route survey 
✓ Accompaniment 
throughout the route 



River transportation by barges
We offer:
We work with proven carrier partners who 
have:
✓ All-terrain vehicles
✓ Tractors with increased cross-country 
ability prepared for operation in the Far 
North

Experience:
✓ Organization of transportation in the 
conditions of the far north, including 
transportation on winter roads
✓ Transportation of goods in extreme 
climatic conditions 

Transportation to the Far North

Pros:
✓ Transportation of extremely 
heavy loads (up to 1000 tons)
✓ Possible to save up to 40% 
compared to other modes of 
transport
✓ Eco-friendliness and safety 

Geography:
✓ Main river vessels of Russia 
✓ Northern rivers (Ob, Yenisei, 
Lena)
✓ Transportation to remote 
districts 

Special and Oversized Transportation
«Solutions for Complex Logistics Problems»

✓ All careers are checked by the 
security service
✓ Insuring by key Russian 
insurance companies

Our guarantees



Additional Logistics Services 

Crane services:
✓ Load capacity up to 1000 tons
✓ Crane deployment anywhere in Russia
✓ Loading and unloading of equipment
✓ Development of Work Execution Plans (WEP)
✓ Organization of safe and efficient operations 
involving lifting cranes

Rigging solutions:
✓ Development of customized cargo 
loading/unloading and securing schemes

✓ Selection of optimal rigging equipment

✓ Slinging of complex and oversized loads

Specialized platforms:
✓ Reinforced coatings for heavy loads
✓ Open and covered platforms of various sizes 
✓ 24/7 security and video-monitoring 

Specific features:
✓ Selection of platforms that fully meet your needs
✓ Development of individual warehouse-storage 
schemes 

Additional services:
✓ Regular technical inspection of stored goods
✓ Full photo report upon cargo on request 

Crane and rigging services

«Comprehensive Solutions for Special Tasks»

Organization of storage of oversized items



Additional Logistics Services 

For oversized cargo transportation:
✓ Survey of routes to identify restrictions
✓ Checking the condition of road surfaces and bridges
✓ Infrastructure analysis (tunnels, power lines, «bottlenecks»)

Cargo operations control:
✓ Inspection of correct loading/securing and unloading processes 
✓ Photo recording at all stages of cargo handling
✓ Drawing up inspection reports with conclusions

Survey services

«Comprehensive Solutions for Special Tasks»

Our guarantees

✓ Independent expertise

✓ Preventing risks of cargo 
damage

✓ Legally significant reports



Who is able to register cargo?

✓ Cargo owner (independently) 
✓ Customs representative – if the need for a professional occurs in complex 
cases

Customs clearance services 

✓ Все перевозчики проверены 
службой безопасности
✓ Страхование у ключевых 
Страховых компаний России

Наши гарантии

All commercial goods, crossing the borders of the Russian Federation, are subjected to customs clearance.

It includes:

Release into free circulation (for sale or use in the Russian Federation)

Transit (transportation through the territory of the Russian Federation without entering into circulation)

Temporary import/export (e.g. for exhibitions or repairs)

Processing (change of goods under customs control)

Customs clearance of goods within the Russian Federation



Customs clearance services 

Calculation and optimization of 
customs duties

✓ Assistance in reducing customs 
duties and taxes based on wright 
classification of goods according to HS 
code, exclusion of agency commissions 
in the customs value and correct 
registration of goods origin certificates. 
✓ Minimization of risks of additional 
charges during audits. 

Forwarding in TSW and customs 
warehouses 

✓ Meeting the cargo, placing it in a 
temporary storage warehouse 
(TSW).
✓ Preparation of documents, safety 
control.
✓ Release of goods after completion 
of customs procedures.

Company is an official customs representative (FCS license No. 
0696/01)
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Customs clearance services 

Registration of special customs 
procedures

✓ Temporary import (for 
equipment, exhibitions, test 
consignments) 

✓ Internal customs transit (ICT) –
transportation throught the 
Russian Federation without 
paying duties. 

✓ ATA CARNET - simplified 
registration of temporary import 
(for example, for film equipment 
or exhibition samples).

Intellectual property management

✓ Registration of trademarks in the 
Customs Register of Intellectual 
Property Objects (CRIPO).

✓ Protection against counterfeiting: 
if customs finds a fake, the goods 
will be confiscated and the offender 
will be fined.

Preparation of documents

✓ Drawing up foreign trade contracts 
(FTC).

✓ Collection of a complete package for 
customs declaration (invoices, 
specifications, certificates).

Representation of interests in customs 
authorities

✓ Negotiating with customs authorities

✓ Submission of Customs Declaration 
Adjustments

✓ Decision-making in controversial 
situations (e.g.: challenging fines and 
decisions in court)

✓ Submission of complaints, etc. 

Obtaining preliminary decisions on the 
classification of goods (HS codes)

✓ Determination of the exact code of the 
goods before import.

✓ Guarantee that customs will not change 
the duty rate after inspection.
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Customs clearance services 

The reception of cargo - checking condition, weighing, photographing.

Storage – safe placement of cargo under the customs control.

Registration of documents - preparation of declarations and acts.

Release of goods - transfer to the owner after completion of all procedures.

Our services are available in the following cities:

Moscow, St. Petersburg, Novorossiysk, Vladivostok, Kazan, Yekaterinburg and 
other cities (15+ cities in total).

Our guarantees

Forwarding in TSW and customs warehouses 

Temporary storage warehouse (TSW) - it’s a customs control 
zone, where the cargo is stored before the registration is over. ✓ Official license of the Federal 

Customs Service is a guarantee 
of the legality of all operations.

✓ Experienced specialists are 
former customs officers. They 
know all the nuances of cargo 
check-ups. 

✓ Full turnkey support - from 
calculating duties to releasing 
cargo.

✓ Work with non-standard cargo 
(dangerous, oversized, excisable 
goods). 

What does the company do?



Marking of goods on the territory of the Russian Federation
Marking of cargo before submitting declaration at a customs warehouse 

Before the procedure of customs clearance all the goods, imported to Russia, must be marked in accordance 
with the requirements of Russian legislation. 

"Chestny ZNAK" (Mandatory marking) The marking 
is a DataMatrix code that contains a unique product 
identifier.

Is required for certain categories of products: 

Clothes and footwear 
Medicines 
Tobacco products
Alcohol 
Tyres
Cameras and flash lamps, etc.

Additional requirements 

For food products EAC mark (compliance with TR CU) is 
required

For electrical appliances certificates of conformity are 
necessary 

For children's products - the "РСТ" sign (Russian 
certification)

What are the company’s responsibilities? 

✓ Checks for mandatory markings
✓ Helps to register "Chestny ZNAK" codes if necessary 
✓ Monitors compliance of products with technical 
regulations



Additional labeling and packaging for 
marketplaces

Our guarantees

✓ Full preparation of 
goods for sale on 
marketplaces

✓ Compliance with all 
site requirements

✓ Prompt execution of 
tasks of any volume

1

Services we provide:

Marking according to individual site 
requirements

✓ Barcades application for marketplaces 

✓ Printing of labels with marketplace articles 

✓ Marking according to individual requirements 

of platforms

2 Re-packaging of products 

✓ Replacement of packaging with one 
that meets marketplace standards

✓ Packing in protective materials for 
transportation

✓ Adding mandatory information 
stickers

3 Preparation of documents 

✓ Creation of transport labels

✓ Preparation of acceptance certificates

✓ Checking compliance with technical regulations



CONTACT US

MOSCOW

6 Barklai Street

+7 (495) 781-00-35

order@vigtrans.com

SAINT-PETERSBURG

5 Detsky pereulok

+7 (812) 426-98-23

order@vigtrans.com

ALMATY 

120 Nursultan Nazarbaev
Street

+7 (727)310-20-81

order@vigtrans.com

+86(21) 6222-7713

SHANGHAI

order@vigtrans.com

Jing An District,
West Tian Mu Rd., 99

+375(17) 311-20-40

MINSK

order@vigtrans.com

72 Timiryazeva Street

ISTANBUL

Cumhuriyet, Gürpınar
Caddesi
First Avenue Alışveriş
Merkezi
No:1658, 34500 
Beylikdüzü
order@vigtrans.com
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